
Sending Hard Copies of Application 
Documents by SF Express

Step-by-step Guide

Hong Kong Institute of Clinical Psychologists



Website Version



1. Visit https://www.sf-express.com/hk/en/ and click 
Logon/register

https://www.sf-express.com/hk/en/


2. Enter your mobile number, finish the graphics authentication, 
obtain the verification code via SMS and complete the logon



3. Click “Shipping”



4. On the tab “Consignor”, fill-in your contact and pick-up 
details, then click “Next”

Please provide the address 
for parcel collection

Please provide a number that the courier team could 
reach out to you for pick-up arrangement



• Name: HKICP

• Mobile phone: 91969247

• City/ district: Hong Kong – Sai Kung – Tseung
Kwan O

• Address: Click “Select Self-Pick up Point”, input 
“H852TK03P” and click “Enquiry” , then select “香
港新界西貢區將軍澳坑口南豐廣場1樓B28-B31舖順豐智能
櫃” and confirm

5. On the tab “Receiver”, fill-in the below information and 
click “Next”



6. On the tab “Appointment information”, choose “Door-to-
door pickup by courier” and choose your preferred pickup 
time, then click “Next” and agree to the terms and conditions



7. The order is completed. If needed, you may click into 
“Complete the shipment information to amend the 
shipping details



Mobile Version



1. Download “SF-Express” App on mobile phone



2. Register / Login to the app

1. Enter your phone number
2. Receive a verification code via 

SMS
3. Enter the verification code and 

click “I agree to the Terms & 
Conditions of Register/ Login” to 
log into the app



3. Tab “Ship” and select “Courier” 



4. Complete the Sender’s information

1. Tab “Please enter sender’s 
information”

2. Enter your contact and collection 
details
• Please provide a number that 

the courier team could reach 
out to you for collection 
arrangement

• Please provide the address for 
parcel collection

3. Click “Confirm”



5. Complete the Recipient (HKICP)’s information

1. Tab “Please enter recipient’s 
information”

2. Enter the below delivery details:
• Name: HKICP
• Region: Hong Kong – Sai Kung–

Tseung Kwan O
• Mobile: 91969247
• Location: H852TK03P

3. Click “Confirm”



6. Choose Shipping Method and Collection Time

1. Shipping method: chose “To-door”
2. Expected collection time: choose 

your preferred time for courier to 
collect the parcel



7. Enter the Commodity Description

1. Tab “Commodity 
Description”

2. Agree to the Terms & 
Condition

3. Choose “Document” and 
enter “0” for Commodity 
Value

4. Tab “Confirm”



8. Choose Payment

1. Tab “Payment”
2. Choose “Pay be sender”
3. Click “Confirm”



9. Complete the order

1. Click “Place order” and 
complete the order



Sending from Overseas Areas



1. Visit SF Express website (sf-express.com) and select your location

sf-express.com


2. Contact local customer service and arrange door-to-door  
parcel pick-up

Area CS Hotline / E-mail

USA / Canada 1 855 901 1133

United Kingdom gzgjtsz@sfmail.sf-express.com

Singapore 1800 311 1111

Australia / New Zealand 1300 148 168

Delivery details
• Name: HKICP
• Region: Hong Kong SAR – Sai Kung – Tseung Kwan O
• Mobile: (852) 91969247
• Location: H852TK03P
• Postal fee: Pay be sender

Local SF Express Customer Service:
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